
 

 

 

 

 

 

 

 

 



 

 

 

     ISP Parental Controls 

The UK’s four largest broadband providers (BT, Sky, TalkTalk and Virgin Media) offer free parental 
controls that families can choose to activate to protect their home network. Find out more at Internet 
Matters 

Fixed games console parental controls 

Xbox, PlayStation and Wii provide parental controls to help keep your little games fans safer. 

Operating systems parental controls 

You can set up parental controls on Mac OS X and Windows 10. Mobile operating systems like iOS and 
Android also have parental controls (stop at ‘Smartphone and tablet parental controls’ for more 
information). 

Online TV and film parental controls 

Parental controls are available on services like BBC iPlayer and Netflix. 

Web browser parental controls 

Chrome, Internet Explorer and Safari let you monitor and control your child’s browsing. 

Safe search on search engines 

Google SafeSearch and Yahoo Safe Search help ensure that your kids don’t come across inappropriate 
websites when searching the Web. 

Safe mode on video-sharing websites 

YouTube Safe Mode helps to screen out video content that you might not want your child to see. 

Smartphone and tablet parental controls 

You can make the most of parental controls (sometimes called ‘restrictions’) on your child’s  
iPhone/iPad or Android device or download the free Vodafone Guardian app. 

Handheld games console parental controls 

If your child has a Nintendo DS or a PSP, you can block access to certain games and features. 

Third party parental controls 

Companies like Mobicip, McAfee and NetNanny offer parental controls for smartphones, tablets and 
computers. 

 

 



 

 

 

 

Snapchat safety: a how to guide for parents 

Snapchat averages 400 million ‘snaps’ a day, the minimum age to sign-up for an account is 13. 

How does Snapchat work? 

Each time a Snap is shared your child can choose how long the viewers can view it – from 1 to 10 

seconds. Snaps capture a moment and aren’t captured with a screenshot. If a person screenshots a       

Snap that has been sent to them, Snapchat will notify your child but people have found workarounds to 

this so please share this with your child. 

Who can my child share content with on Snapchat 

Users can share content with 3 different audiences. 

Everyone 

This will mean that their content will be seen by all users. 

Status Message 

Videos and photos are only seen by added friends. Your child must actively add friends that they     

would like to send or receive content from. 

Online 

This enables your child to select friends they want to block from seeing their content. By default only 

users your child has added to their friends list can send them content 

Who can send them content? 

Your child can choose to receive content from either “Everyone” or “My Friends”. Encourage your   

child to set their default setting to only accept content from “My Friends”. 

Tap the ghost icon > tap the gear icon > select “My Friends”. 

There are three sections that you should update ‘Contact Me’, ‘My Story’ and ‘Quick add’. 

(i) Quick add feature allows people who have your phone number in their contact list to add you as a 

friend on Snapchat app 

This will ensure that only people your child has added (or friended) on Snapchat can send them a photo  

or video. 

Screenshot is possible – the Snapchat platform does not support this but Apple’s iOS and Google’s 

Android smartphones do allow you to take screenshots and save them. Encourage your child not to  

screen grab Snaps without permission from the sender. 

 



 

Sharing content with real friends 

Snapchat, like other social networking apps, is designed to share moments with “real life” friends but 

there is still the danger that children may connect with people they don’t know. 

Encourage your child to only share content with their “real friends” and share things they would be  

happy to share with you. 

Sending nude images of children under 18 is illegal and may be shared people that it was not intended 

for. Have an open and honest conversation about the implications of sexting with your child.  

Location sharing – Snap maps 

 

Snap maps enable a user, if you and a friend follow one another, to share their locations with each other 

so you can see where they are and what’s going on around them. 

As this new feature shows your precise location pinpoint on a map – I would encourage users not to  

share their location, especially with people they don’t know in person. 

Location settings 

There are three location settings to chose from: 

Ghost Mode: you are the only person who can see your location on the map. Within Ghost Mode you 

can still see the locations of your friends but they will be unable to see you. 

My Friends: means that all of your contacts on Snapchat can see your location. 

Select Friends: allows users to look through their friend list and then decide which of their friends    

they want to be able to view their location. 

Only share your location with people you know in person. Never share your location with strangers.   

 

 



 

Browsing safely 

Snapchat uses Google’s browsing service to warn users of suspected phishing, malware, other     

dangerous sites. 

Managing the content your child can see on Snapchat 

Delete or Block the user 

When you block or delete a user that person is unable to view or comment on any of your posts. People 

aren’t notified when you block them. 

Report a Snap on Story Explorer 

If you see something on Story Explorer that does not follow Snapchat’s Community Guidelines, press 

and hold on the Snap to report it to their team. 

 


